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MFSA Outlines Minimum Expectations on Digital Operational 
Resilience Preparedness for Financial Entities

The Malta Financial Services Authority has been engaging with Authorised Persons in scope 
of the Digital Operational Resilience Act (DORA) on an ongoing basis with a view to 
contribute towards their transition towards compliance to the Regulation by its date of 
applicability, that is, 17 January 2025. The latest guidance in a string of communications 
addressed to the industry is being provided through the publication of its 2024 minimum 
expectations on sufficient preparedness. 

These minimum expectations were the focus of a Dear CEO letter sent to financial services 
entities and reflect the feedback which the MFSA has received from Authorised Persons 
through its supervisory engagements in relation to its 2023 minimum expectations.  

Commenting on the feedback received, MFSA’s Head of Supervisory ICT Risk and 
Cybersecurity Alan Decelis said: “While we have observed a high level of awareness in 
relation to the DORA Regulation, we need to see more concrete implementation measures 
by the relevant Authorised Persons.” As outlined in the regulator’s 2024 Supervisory 
Priorities, the MFSA’s Supervisory ICT Risk and Cybersecurity function will be focusing on 
ensuring ‘Sufficient DORA Preparedness’, which is one of four outcomes that it intends to 
achieve through its supervision this year.  

In 2024, Authorised Persons are expected to address any gaps in meeting the 2023 
minimum expectations with concrete action. On top of this, they should also meet the 2024 
minimum expectations by taking steps towards the development of strategies, frameworks, 
policies, and procedures.   

Commenting on the Authority’s 2024 minimum expectations, MFSA’s Chief Officer 
Supervision Christopher P. Buttigieg stated: “The Authority is taking the necessary 
steps towards engaging with Authorised Persons in relation to sufficient DORA 
preparedness before its date of applicability. This is expected to contribute towards a 
higher level of compliance to the DORA Regulation by January 2025.”  

26 March 2024 

https://www.mfsa.mt/wp-content/uploads/2024/03/Dear-CEO-Letter-The-Authoritys-Minimum-Expectations-in-Relation-to-Financial-Entities-Preparedness-to-Regulation-EU-20222554-on-DORA.pdf
https://www.mfsa.mt/wp-content/uploads/2024/03/Dear-CEO-Letter-The-Authoritys-Minimum-Expectations-in-Relation-to-Financial-Entities-Preparedness-to-Regulation-EU-20222554-on-DORA.pdf
https://www.mfsa.mt/news-item/mfsa-shifts-to-outcomes-based-supervision-in-2024/
https://www.mfsa.mt/news-item/mfsa-shifts-to-outcomes-based-supervision-in-2024/
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MFSA’s Chief Executive Officer Kenneth Farrugia added: “The DORA Regulation is an 
important addition to Europe’s single rulebook. Recognising this fact, the MFSA has been 
proactive in its implementation of the DORA Regulation, ensuring regular and effective 
communication with Authorised Persons, the latest engagement being the publication of 
these minimum expectations.  
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The Malta Financial Services Authority (MFSA) is the single regulator of financial services in Malta, covering banks, insurance 
companies, investment services, trusts and pensions. In 2018, the MFSA became the first European regulator to develop a framework 
to regulate virtual financial assets. The MFSA’s mission, as enshrined in its Strategic Statement, is to enhance its position as an 
independent, proactive and trustworthy supervisory authority with the main purpose of safeguarding the integrity of markets and 
maintaining stability within the financial sector, for the benefit and protection of consumers. The MFSA licenses over 2,000 entities 
to operate in the financial services sector. 


