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The European Insurance and Occupational Pensions
Authority (EIOPA): Questions and Answers Regarding the
Insurance Distribution Directive

Background

The objective of the European Insurance and Occupational Pensions Authority (EIOPA)’s
Question and Answers (“Q&A”) on various topics is to foster consistent and effective
application of European regulation and to contribute to supervisory convergence in the EEA
within EIOPA's scope of action.

New Q&As on the Insurance Distribution Directive.

In accordance with Article 16b of the EIOPA Regulation, the European Commission has

provided answers to a series of Questions & Answers regarding the legal interpretation of

provisions of the Insurance Distribution Directive (Directive (EU) 2016/97) and its

implementing measures.

The Questions & Answers concerned are:

o Inter-relationship between Article 29(2) (inducements) and Articles 27/28
(identification/management of conflicts of interest): Number 2271

« Notion of “directly involved” with regard to the application of continuous professional
development (CPD) requirements (Article 10): Number 1727

These may be viewed on EIOPA’s website which may be accessed here.
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