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TAGHRIF U TOABBIL TAT-TARIFFI

Huwa essenzjali i wiehed jifhemn it-tariffi u r-rati
ta’ interess, sablex ikun jistd jgabbel kontifiet
bankaiji differenti. |FRee Information Document
(FIDy, liStatement of Fees (SoF) u l-Glossanu, i
ghandhom jigu pprovduti mill-‘payment. service
provider tisghek (bhal bank) jistghiu jghinuk sabiax
inti tkun tista taghmel dan. Hawn taht tista issib
aktar informazzjoni dwar dawn id-dokumenti.

X'INHU L-FID?
L-FID huwa dokument ta™ Informazzioni dwar it-
tarifi marbuta ma’kont tal-nlas (bhal kont bankarju).

Permezz ta’ dan id-dokurnent inti tkun tista'tgabbel
it-tariffi H jimponu banek differenti u taghzel il-kont

l-aktar addattat ghalik.

H-payment services providers’ obbligati jipprovdu
FID separat ghal kull tip ta’kont 11 joffru.

META GHANDI NIKSEB IL-FID?

Ghandu jkollok access ghall-FID i zmien ragjonevoli
gabel ma tidhol fkuntratt.

X'IMNHU L-SoF?

L-50F huwa dokument I juri t-tanfi u l-interess
kollha li thun hallast jew ircivajt fug il-kont tieghek.
Kull' konsumatur ghandu d-dritt i jigl pprovdut,
ghall-ingas darba fis-sena, b'SoF H jkun-fih, ghall-
perjodu relevanti, informazzioni igward:

+ l-ammont totali ta’ kull tariffa 1l tkun hallast;

« Ir-rata ta' interess ta' kreditu ¢ debitu (%), fein
applikabbll;

« lammont totali ta’ interess: miksub /imhallas (€),
fefn-applikabbii;

« ir-rata tal-interessi tal-overdraft applikat ghall-
konttal-nlas ul-ammont totali tal-interessi imposti
marbuta mal-overdraft matul il-perijodu rilevanti,
fejn applikabli.

GHALIEX L-SoF HUWA UTLI?

L-5oF jghin lil-konsumaturi biex jifhmu Hinfig
ghalih tirrelata t-tariffa u blex jivvalutaw il-htiega
It jew jimmedifikaw ix-xajriet tal-konsum taghhom
jew imorru  ghal ‘payment service provider
iehor, R-tariffi huma kkunsidrati bhala - mizati
u |-penalitajiet kollha, fejn applikabbli, pagabbli
mill-konsumatur lil'payment service provider:

X'INHI D-DIFFERENZABEJN
L-SoF U L-MONTHLY ACCOUNT
STATEMENT?

L-5oF ghandu jinghata separatament mil-monthiy
account statement. Dawn iz-zewd dokumenti
huma differenti mhux biss fil-formatt izda wkoll fl-
ghanijiet li jissodisfaw, L-50F ghandu |-ghan ewlieni
Ii jghin lll-konsumaturi jifhmu u jgabblu t-tariff
permezz t& formatt komuni, filwagt 1i ‘l-monthly
account statement’ ikun fik lista ta't-transazzjonijiet
kallhva w juri I-bilane tal-kont tlieghek.

IL-GLOSSARJU

It-termind wzati ALFID o -50F huma splegati fi
Glossarju Il ghandu jkun disponibbh fug il-websajt
tal-‘payment service provider’ u fil-ferghat tieghu,
f'post atcessibbli ghall-konsumaturi.

KEMM JISWA BIEX NIKSEB L-FI1D.
L-SoF JEW L-GLOSSARJU?

Diawm id-dokumenti ghandhom jinghataw minahajr
Tilas.

KIF GHANDHOM JIGU
PIPROVDUTI?

Dawn  id-dokumenti ghandhom  jinghataw fug
il-karta jew mezz iehor li jservi ghal Emisn twil
{perezempju permezz ta’e-mail) bl-Ingliz. Fug talba,
dawn id-dokumenti jistghiu jigu pprovduti bil-Malti.

L-Awtorita ghas-Servizzi Finanzjar]l ta’ Malta, I-MFSA,
tahdem kontinwament biex tohlog gharfien u thares
H-konsamaturl fis-settur tas-servizz finanzjarl.
Ghal aktar infermazzjoni, 2ur www.mifsa. com.mit
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KNOWING AND COMPARING
YOUR FEES

It is essential to understand feas and interast ratas
and to compare different bank accounts. The Fee
Information Document (FID), the Statement of Faas
(5oF) and the Glossary, which are to be provided by
your payment service provider (such as a bank) can
help you with this task, Find out more about thasa
documents below.

WHAT IS THE FID?

The FHD is a document which provides you with
information on the costs associated to a paymant
account (such as a bank account). It allows you to

compare offers from different banks and select the
option that best suits your needs,

The FID shouwld be provided for each account offered
by the payment sarvice providar.

WHEN SHOULD I OBTAIN THE
FID?

You should have access to the FID in good time
before entering into a contract.

WHAT IS THE SoF?

The 5oF is a document which provides you with all

WHY IS THE SoF USEFUL?

It helps consumers to understand the expenditures
to which the fee relates and to assess the need to
either modify their consumption patterns or move
to another provider, Fees are considered to be
all charges and penalties, if any, payable by the
conswmer to the payment service provider,

WHAT IS THE DIFFERENCE
BETWEEN THE SoF AND

THE MONTHLY ACCOUNT
STATEMENT?

The SoF is provided in addition to the monthly
account statement. These two documents vary not
only in format but also in the objectives that they
satisfy. The SoF aims to help consumears to both
understand and compare feas through a common
format, whilst the account statement gives the
account holder full disclosure of all the transactions
to and from the account.

TERMS MADE EASY...

The terms used in the FID and 5oF are explained ina
Glossary that must be available on the website of the
payment service provider and within its premisas, in
a place accessible to consumers,

HOW MUCH DOES IT COST
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« the total amount of esach fee charged,
» the credit / debit interest rate (%) applied, if any;

HOW SHOULD THEY BE
PROVIDED?
These ara to be made available on paper or another

durable medium {for example by e-mail) in Enaglish.
Upon request, these documents can be provided in

Maltess,

« the total amount of interest eamed / pald (€), if
any;

« information regarding any overdraft  interest
charged {interast rate and total amount),

The Malta Finandal Services Aathority, MFSA Is
continuousky working to create awareness and protect
consumers in the financial services sector.
For more information visit www.mnisa com.mit




