ANNEX 21

PRINCIPLES FOR THE MANAGEMENT OF OPERATIONAL RISK
IN MARKET-RELATED ACTIVITIES

Credit institutions shall be guided by the Guidelines on the Management of Operational
Risks in Market-Related Activities which were initially published by the Committee of
European Banking Supervisors (CEBS) on 12 October 2010 and any reviews and/or
updates that may be undertaken to such Guidelines from time to time.
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